
U p d a t i n g  F i r m w a r e

H o w  t o  u p d a t e  t h e  f i r m w a r e  
o n  a  P r o A V  s w i t c h .



This guide will go over how to upgrade the firmware on a ProAV switch.

For this setup we will have two switches one connecting to a router that will provide the DHCP for the devices and a laptop running the Engage controller.

We will update the firmware on one using the engage controller onboarding process and the other using the AV UI.

Upgrading the Firmware



Click on “Onboard.”

NOTE: you can find the latest firmware for any NETGEAR device at “support.netgear.com.”

Here we have two switches that are not on the current firmware.



If you are onboarding a switch that is not on the latest 
firmware the switch will have to reboot as the latest 
firmware is installed on the device.

A pop-up will come up to let you know. Click “Continue.”



Type in the password for the device.

Click on “Apply.”



Click on “OK.”



We can now see that the switch has been added to the 
Engage controller and the firmware is up to date.

For the second switch we will open a browser and go to the IP address of the switch.



Click on “Browse File.”

Login using the “AV UI Login” and go to “Maintenance.”



Navigate to the location of the firmware and select it.

Click on “Open.”NOTE: you can find the latest firmware for any NETGEAR device at “support.netgear.com.”



Click on “Upload.”



Once the firmware has been uploaded to 
the switch, it will require a reboot for the 
switch to load into the latest firmware.

Click on “Reboot Now.”



After the switch reboots, you may need to log back into the switch.

Under the “Device Details” we can see that it is now on the latest firmware.



If we look at the Engage controller, we can also 
see that it is showing the latest firmware.



End
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