
E n ga g e  C o nt r o l l e r
H o w  t o  i n s t a l l  t h e  E n g a g e  
c o n t r o l l e r  a n d  o n b o a r d i n g  
d e v i c e s .



This guide will go over how to Install, configure the Engage controller, and discovering your switch.

For this setup we will have the switch connected to a router that will be our DHCP server and a computer that we will install the Engage controller on.

ENGAGE CONTROLLER INSTALLATION AND SETUP



Open a browser and go to “netgear.com/support/” or “support.netgear.com.”

Type in “M4250” and go to the “M4250 – AV Line Managed Switches /M4250”



Click on “Downloads.”



Download the “NETGEAR Engage Controller” 
for the OS version you are using.



Open the file location and right-click on the zip file.



Click on “Extract All…”



Click on “Extract.”



Double-click on the “Netgear-Engage” file.



Click on “Install.”



It will take a moment to install the software.



It will take a moment to install the software.



Click on “Login.”



Enter and confirm the password you want to use for the “Engage” controller.

Click on “Next.”



Fill out the information for the site you want to configure.

Click on “Next.”



Click on the drop-down for the “Engage Network Interface.”

This will allow us to select the network interface that the 
controller will use to manage the switches.



Select the interface you want to use.



Click on “Next.”



The “Engage” controller will then scan the network 
for any devices.

Click on “Onboard” for the switch you want to add.



If you have already configured this switch 
with a password, you can enter the 
password here.

In our example, we are adding a new 
switch that has not been configured yet.

Enable the “Use device default password.”



Click on “Add.”



Click on “Next.”



Click on “OK.”

A pop-up will come up to let you know that any profiles that are configured on the 
switches you are onboarding will be applied to all other devices that are onboarded.

When you create a “Network Profile,” it will also be added to all onboarded switches.



From here we can add another network profile or click on “Finish.”

For this example, we are going to add a network profile.

Click on “Add Network Profile.”



Click on the drop-down to select the profile.



We are going to select “Audio Dante.”



Click on “Next.”



We are going to name this profile 
“Dante” and give it a VLAN ID of 20.

Click here to select the color for the 
ports configured under this profile.



Select the color and click on “OK.”



Click on “Apply.”



You can then follow the same steps to create multiple profiles.

Once you have created the profiles, click on “Finish.”



It will take a few minutes for the onboarding process 
as the configuration is applied to the switches.

The onboarding process will also update firmware 
when needed. This will cause the switch to reboot.



Click on “Go to Devices.”



We now have the “Engage” controller up and running.

We are going to take a quick look at the Engage controller.

From here we can view the devices that we have onboarded along with the IP address, 
serial number, model, firmware version, and status.

The Engage controller will also scan the network for any other devices.
If it detects any other devices, they will show up under the “Discovered Devices.” 



Click on “Configure.”

We can access the AV UI of any of the switches that have been onboarded.



This will grant you access to the configuration of the switch, same as if you were 
to go to the IP address of the switch and login through the “AV UI Login.”



You can go back to the list of devices by clicking on the “Devices” tab.



Click on “Topology.”



The “Topology” tab will show us all the switches we onboard to our 
Engage controller.

As we add more switches this will update to show all the switches.



Click on “Site Neighbors.” 



“Site Neighbors” will provide information about the devices connected to the switch. 



Click on “Site Settings.”



From here we can create and edit networks, the changes will be applied to all the devices on the site.

We can also enable or disable “Auto-Trunk” and “Auto-LAG” for the site.

We can also configure port settings for the “Network Profiles.”

Click on the menu icon to the right of the VLAN you want to configure.



Click on “Edit.”



Click on “Next.”



Click on “Next.”



Select the switch you want to configure.



Select the ports you want to add to the 
network profile.

In our example we are adding ports 4, 
5, 6 to VLAN 20(Network Profile Dante).



Click on “Apply.”



Click on “Confirm.”

A pop-up will come up to verify that we want to apply the port configuration.

Keep in mind that VLAN 1 is the management VLAN, if you configure all the ports 
on a single switch to a different VLAN than 1, you will lose access to the switch.
You can avoid this by not selecting the uplink port of the switch.



Click on “Support.”



From here we can download the tech 
support files for all devices at a site.



Click on “Controller Management.”



From here we can create new sites.

You can set up sites for different AV networks and 
manage them all through the controller.



End
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