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The functions of Dante devices rely on three key network technologies: Discovery and control (mDNS and known multicast group), QoS (IP 
DSCP to transmit critical packet, PTP), and Multicast Registration (IGMP for audio streams to join and leave a broadcast).

• Upgrade your switch to the latest firmware.
• It is recommended to clear any previous configuration on the switch.

M4300 & M4250 Configuration Guide for Dante Audio Devices

Dante Audio Configuration Using The Default VLAN



Login using the “AV UI Login.”



Click on “Network Profiles.”



Scroll down to “Profile Templates.”



Look for the “Audio Dante” profile and click on the gear icon on the right.



1. Select all ports for Dante Audio.

NOTE: you can select just the ports 
you will be using with Dante Audio.

2. Type in the VLAN ID of 1.

NOTE:
Once you select VLAN 1, the “Profile Name” 
will be greyed out.
This is due to us editing an existing VLAN.

3. The “Color” lets you select a color to 
highlight the ports you have selected for 
this profile.

Click the drop-down and select the color 
you want.

Make sure to click “OK.”
4. Once you are done click “Apply.”



A pop-up will warn us that we 
are editing an existing VLAN.

Click on “Confirm.”



You will see the ports are highlighted on the switch, and the “Profile 
Type” now shows as “Audio Dante” for the configured profile. 

We can also see that “PTP 
residency time stamping” 

is now enabled.



Dante Audio Configuration Using A Separate VLAN



Click on “Network Profiles.”



Scroll down to “Profile Templates.”



Look for the “Audio Dante” profile and click on the gear icon on the right.



1. Select all ports for Dante Audio.

NOTE: Make sure that you are not selecting the uplink port when 
configuring Dante on a separate VLAN to avoid losing access to the switch.

2. Type in the “Profile Name.”

4. The “Color” lets you select a color to 
highlight the ports you have selected for 
this profile.

Click the drop-down and select the color 
you want.

Make sure to click “OK.”4. Once you are done click “Apply.”

3. Type in the VLAN ID you want to use.

Uplink



You will see the ports are highlighted on the switch, and the new profile is 
showing under “Configured Profiles.”

NOTE: You can edit any profile by clicking on the three-dot menu icon on 
the right of the profile.

We can also see that “PTP 
residency time stamping” 

is now enabled.
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