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Getting to Know Your Zain Hotspot

Please read this document carefully
before using your Zain Hotspot to
know how to use it.

Note:

The Zain Hotspot functionalities and illustrations

in this document are for your reference only. The
product you have purchased may vary.

The Indicator Panel

The device indicator panel shows you
the status of your Zain Hotspot.
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WiFi Messages Settings

Signal
strength

Network
type

Roaming

Traffic

Alert

Battery
level

1bar—lowlevel
5bars—excellent

4G
HSPA+/DC HSPA
3

Connected to a
network other
than Home

Outline—Connected
Solid—Sending/receiving
None—Notconnected

Appears when docked in
a hub (sold separately)

Go to the Wi-Fi
homepage

to view system alert
swipe down

5 bars —fully charged
1 bar—battery low
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Getting Started Elad LYl cay

1. Insert SIM card and battery 2. Switch on your Zain Hotspot Hotspot ¢y jlas Judci .2 dyylaullg Micro SIM d8lay <oy .1
* Remove the back cover using your * Press and hold the Power key s222ll ) Gle jlypataly sl ® alaataly jlaall GALA ;th_ll allly o8 @
thumb, and gently lift off the cover until the screen lights up ABLA 5 ua% ia asedyl o8 olinll Jauf Lo b %'—mé”

* To insert your Micro SIM card (3FF), zenall il (4 Micro SIM &Lk, dA-" °
slide in as shown with the chip facing down JawYl ) Amais dn gl o1&y ga

* Insert battery and replace cover al&s G| clntl acly Aglinyll oy &yt 28 ®
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3. Search for wireless networks

Check to make sure your computer

Refer to the following table or
your Wi-Fi enabled device

or the other device has Wi-Fi enabled manual for further details on

and search for wireless networks
Select the Wi-Fi name displayed on
your Zain Hotspot screen

Enter the Wi-Fi password exactly as
shown on the screen. Note that your
password is case sensitive

The Zain Hotspot supports
additionally newer 5GHz Wi-Fi
frequencies as long as your computer
or the other device supports them.
You will find a second SSID with the
same name but with the “-5GHz"
suffix

The Wi-Fi password for this secondary
SSID is displayed on the screen

searching for wireless networks.

Searching for wirless networks

Click on the Internet Access
icon, usually found on the
very bottom right of your
screen. This should show
you the available networks

Go to the Wi-Fi menu and
select Network

If you're using an older
Mac OS version, you can
also access Network
Preferences in the
Apple menu

Usually found in Settings



4. Ending your session
Switch off your Zain Hotspot, or disconnect via your computer or other
devices by default your Zain Hotspot will keep Wi-Fi on at all times.

Note:

If you want to optimize battery life, please consider enabling the

Wi-Fi sleep timer. This timer will switch Wi-Fi off when there have been no
users connected to the Zain Hotspot for 5/15/60 minutes. Wi-Fi can be
switched back on by a short click on the power button (this can be

done through http://hotspot.zain under Settings.)

5. Wi-Fi Range

You can increase the Wi-Fi range of the device from its current status
“Short” (small coverage, less power) to “Medium” or “Long” (large
coverage, more power). This can be done directly from the Zain
Hotspot device screen.
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Recharging your battery

Your battery comes partially charged.

When you need to recharge it:

Plug in the micro USB cable to
your Zain Hotspot

Plug the other end of the cable
into the AC adapter and plug the
adapter into an electrical outlet,
or into the USB port on your

Connecting WPS (Wi-Fi

Protected Setup) enabled

devices

WPS is a feature which acts as an

additional security measure when

connecting to a Wi-Fi network,

available with compatible devices.

To connect with WPS, follow these

instructions:

e Using the touch screen, tap
the Wi-Fi icon, then select WPS

e Wait for 2 minutes, press the
WPS button on the device you
want to connect to your Wi-Fi
network

e Zain Hotspot and the other
device will communicate with
each other and establish a
secure connection
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Messages

5000 9/12/13 10:29 am
Welcome to operator. Get ready for...
55555 9/9/13 10:21 am
Message from operator. Ensure you...
55555 7/8/13 3:15am
Message from operator. Please acti...

55555 6/1/13 11:29 am
Message from operator. You are now...
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2. SMS Messages

|

Messages

The messages icon shows the
unread SMS messages received by
your Zain Hotspot.

On the home screen, tap the
Messages icon then tap a message
line to read the full message.

Messages

5000 9/12/13 10:29 am
Welcome to operator. Get ready for...
55555 9/9/13 10:21 am
Message from operator. Ensure you...
55555 7/8/13 3:15am
Message from operator. Please acti...

55555 6/1/13 11:29 am
Message from operator. You are now...



3. Settings

£
Setting
You can customize other settings
as well. To customize your Zain
Hotspot settings:
* On the home screen, tap the
Settings icon
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Display Network Jump Boost
X = ©O
Airplane Mode = USB Tethering More

Use the options on the Settings

screen to customize your device:

Display

Network

Jump Boost

Airplane Mode

USB Tether

More

Configure the touchscreen
display (brightness, timeout,
display of Wi-Fi credentials,
LED display status)

Choose the network types,
set roaming rules, display
network connection details

Give a boost to another
device's battery. See next
page for more information

Use Jump Boost while on
an airplane or in areas where
Wi-Fi is restricted

Connect to the Internet from
supported computers with a
USB cable, and charge your
device at the same time

See information about

the device including software
updates, factory reset and
tutorial
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4. Jump Boost

Jump Boost

You can use your Zain Hotspot to
give a boost to another device’s
battery using the Jump Boost
cable provided with your device.

To boost another device’s battery:

* Plug the Jump Boost cable into
your Zain Hotspot

e Plug your other device’s USB
cable into the boosting cable’s
connector

* On the home screen, tap
Settings > Jump Boost

* Tap one of the boosting
options (30/60/90 minutes)

Note:

Your Zain Hotspot cannot be charged
while it is boosting another device.



Wi-Fi Homepage

You can manage your Zain Hotspot
settings and monitor data usage via
your Wi-Fi homepage. You can only
access the Wi-Fi homepage while
connected to the device’s Wi-Fi
network or via USB tether.

Logm to your Wi-Fi homepage:
Connect to the Wi-Fi network

* Open a web browser and enter
http://hotspot.zain in the
address bar

e Enter the login details shown below *=

in the Sign in field and click OK
Sign in: admin
Password: admin
For full details on using your
Wi-Fi homepage, click Support.

Getting the most from your
Wi-Fi homepage

The status side panel on the left

of the page shows icons displaying
network, messages, connected
users and battery life.

In addition, you can also monitor
data usage and receive notifications
of Zain Hotspot software updates
and data usage.
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How to change Wi-Fi password

(Security Key) and /or Wi-Fi

name (SSID)

¢ Select Wi-Fi from side panel

¢ Select Options

* Input a new Wi-Fi password into
the field under Main Wi-Fi or input
a new Wi-Fi name, then click
Submit

Note: If changing your password, please ensure

you keep a record of it and store in a safe place.

How to change Wi-Fi

homepage password

* Go to Settings

¢ From the General tab input
a new password under
Homepage heading

® Then click Submit

Scroen Timeout

Hotspot LeD
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