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You must be excited about your brand 
new USB 4G. This guide will help you 
get started as quickly and easily 
as possible. It’ll guide you through 
installation, show you how to set up 
your modem and help you out with 
any tricky bits. 

LET’S GET THIS 
SHOW ON THE ROAD
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Your package contains:
® USB 4G device

LET’S GET
STARTED

Power LED

USB Connector

Data LED
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MAKE A NOTE OF 
YOUR BIGPOND
DETAILS
You may wish to note these details below for 
easy reference.

EMAIL ADDRESS

PASSWORD

 
writing down a  
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CONNECTING YOUR
USB 4G

WINDOWS USERS
Plug the BigPond® USB 4G into your 
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MAC USERS
Plug the USB 4G into your computer’s USB 

 
appears on 

BigPond Connection 
Manager

Click Connect
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Click Next

INSTALLING YOUR  
USB 4G
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OUR CUSTOMER TERMS

click on I confirm that I wish to proceed and 
click Next
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SELECT AN INSTALLATION FOLDER
Click Next to accept the default location 

or click on Browse to specify a different 
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LAUNCH BIGPOND MOBILE BROADBAND 
CONNECTION MANAGER

on Finish to launch the BigPond®
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REGISTERING YOUR
ACCOUNT

Here’s where you’ll need your BigPond user 

Click on the Register
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NO USERNAME

partner and you didn’t sign up to an account in 

Select I’m new to BigPond and Telstra and 
click Next

®

select I’m an existing Big Pond or Telstra 
customer, but don’t have a username  
or password.
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EXISTING USERNAME 
If you ordered your device online or over the 

provided your credentials during the sign up 

Select I have an e-mail address and password 
for my new Mobile Broadband account
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to set up your BigPond®

SETTING UP YOUR
E-MAIL
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INSTALLATION COMPLETE 
 



LED OPERATION
 

LED State Indicates
Power

 

 

 
    turned off using the Connection  

Solid  
Blue

Blinking 
Blue Do not remove the modem from 

Blinking 

Solid  

(searching for service) or is offline 

Data

Blinking 
Green

 

Solid 
Green

Blinking 
Blue

Solid  
Blue
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ANSWERING THOSE
NIGGLING QUESTIONS

WHEN DO I USE THE EXTENSION CABLE 
AND CLIP?
If the thickness of your computer or the position 

the USB 4G directly into your computer’s USB 

WHEN SHOULD I USE AN EXTERNAL 
ANTENNA?

and the Connection Manager signal strength 

FOR MORE HELP
Go to bigpond.com/help or call 13 POND (13 7663)



ANSWERING THOSE
NIGGLING QUESTIONS

Windows and Windows Vista are trademarks of the 

 

 



FOR MORE INFORMATION: 
CALL 13 POND (13 7663)
VISIT BIGPOND.COM
VISIT A TELSTRA STORE OR PARTNER


