GS724Tv2 firmware version 1.0.3_ 34 release notes

Features added:

None
Bugs fixed:
1. IGMP packets are not being forwarded from port 1 to 4.

2. Sometimes, you cannot access and manage GS724Tv2 after changing its IP.

Upgrade instruction:

Warning:

1. The boot code of the GS724Tv2 must be upgraded if current firmware on the GS724Tv2 is older than v1.0.1_1104 or above. Otherwise, the upgrade will fail.
2. After boot code is upgraded, the firmware cannot be downgraded to earlier firmware versions than v1.0.1_1104.
3. To upgrade firmware, you must use Smartwizard Discovery utility version 2.05.05 or above. To check the version of your Smartwizard Discovery utility, start the utility and select Help and then select About.

Step-by-step instruction

1. Connect a PC with the Smartwizard Discovery utility installed to the GS724Tv2. Make sure the PC is in the same subnet as the GS724Tv2’s IP address. Start the Smartwizard Discovery utility and the GS724Tv2 should show up in the Device List. Otherwise, click the Discover button until the GS724Tv2 is displayed. 

2. Select the GS724Tv2 by clicking on it. Then click Firmware Upgrade.
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3. If current firmware version on the GS724Tv2 is v1.0.1_1104 or later. Skip to step #8. Otherwise, continue to step #4.

4. Click Browse to select the file GS724Tv2_BootCodeUpgrade_F.hex. Enter the password of the GS724Tv2 as Upgrade Password. Click Apply. Click Start Upgrade. Upgrade will start and the progress will be shown.
[image: image2.png]Fie Help
| Device List:

Smartwizard Discovery

MAC Address

Sy [

00-0F-B-5C.

| Device Seing |

Contiguration S

- Ungrad List

Progress |

P Address

| Ungrace Canfguration
Prociuct Neme

Product Paddress
Procuct Assigned Firmware

Upgrade Password

6572400 Firmware)

1921680238

STV AGST24TV2 BootCodelpgrade Fh _ £10/-
Al

Upgrace State

Start Uparade

Upgrade. 2155521524288 bytes

Close Vindaw.




5. Eventually, a window will pop up with message “Firmware upgrade finished” and the upgrade status shows “Upgrade Successful”. Click OK. Then, click Close Window to go back to the main window.
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6. Click Discover to refresh the Device List. Under Product Name, the GS724Tv2 will show “GS724 (No Firmware)” and Under Firmeware Version, it will show “F”. Otherwise, the boot code has not been upgraded successfully. Try to update the boot code again before proceed any further.
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7. If the boot code is upgraded successfully, select the GS724Tv2 and click Firmware Upgrade again. 
8. Click Browse and this time select the firmware file GS724Tv2_v1.0.3_33.bin. Enter the GS724Tv2’s password. Click Apply. Click Upgrade Firmware. Firmware upgrade will start and progress will be shown.
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9. Eventually, a window will pop up with message “Firmware upgrade finished” and the upgrade status shows “Upgrade Successful”. Click OK, the click Close Window to go back to the main window.
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10. Click Discover to refresh the Device List.  Under Firmware Version, the GS724Tv2 will show V1.0.3_33_F.
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11. Finally, the GS724Tv2 must be reset to factory default by pushing Factory Defaults button on the right side of front panel after a successful firmware upgrade.

